
 
 
UConnectCare is a progressive nonprofit organization located in WNY offering help to those impacted by 
substance use disorder through prevention, treatment, residential, detox, and recovery services for 
almost 50 years. UConnectCare has earned a local and regional reputation for excellence and was 
recognized as a “Best Company to Work for in New York,” 2018-2026.   
   

JOB VACANCY 

TECHNICIAN - RESIDENTIAL PROGRAM 

RESPONSIBILITIES 
Positions available in UConnectCare’s Residential program.  Duties include:  perform admission and 
charting tasks, assist with taking patient vital signs, conduct urine screening, assist clients with daily 
tasks, distribute food and utensils in the dining room, monitor clients and assist in clean up after meals, 
respond to emergencies on the unit as part of a team, answer phones, and transport clients.   Must be 
available to work a flexible schedule that may require week days, weekends, and evenings.  Openings at 
current residential program in Batavia and projected opening date of residential facility located in 
Albion, NY in June 2025.   
 
QUALIFICATIONS 

High School Diploma or equivalent.  Must have interest in working with clients struggling with substance 
use disorder (SUD), within the scope of a short-term detoxification program.  Two years’ experience 
with individuals suffering with SUD or behavioral health issues.  Experience with taking vital signs and 
basic skills in documenting in patient charts.  Knowledge of Universal Precautions, First Aid and CPR.  
Must be addition free including nicotine.  Valid NYS license preferred and method of transportation 
necessary. 
  

REPORTING RELATIONSHIP:  
The Technician receives supervision by program director or his/her designee. 
 
Valid NYS driver’s license and method of transportation required. Must be addiction free, including 
tobacco. Pre-employment background check/post offer drug screening required.  CARF and NHSC 
accredited.  EOE 
 
Status: Full-time and part-time 
Pay Range: $17-18 per hour 
Location:  Atwater Home Community Residence, Batavia, & Women & Children’s Residential program, 
Albion 
 
FOR MORE INFORMATION OR TO APPLY: 
Apply online with a cover letter and resume to: 
UConnectCare, Attn: Human Resources 
430 East Main Street 
Batavia, NY 14020 
Phone:  585-815-1801 
Email:  kcorcoran@uconnectcare.org 
 
POSTED:  10/26/2026 
DEADLINE: ASAP 
 
UConnectCare does not discriminate on the basis of race, creed, color, national origin, sexual orientation, age, disability, or 
marital status as decreed by Law, and is in compliance with Title IX of the Education Amendments of 1972, and Section 504 of 
the Rehabilitation Act of 1973. 

mailto:kcorcoran@gcasa.org

