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Responsible Server Training

This program can be tailored to your setting.  Responsible Server Training is available for
establishments that serve alcohol on-premise, stores who sell alcohol, and fairs or festivals
where alcohol is permitted by event.  Participation in RST provides liability reduction and new
hire compliance when completed within the first 90 days of employment. Participants will
receive a 3-year certification approved by the NYS Liquor Authority.

NYS Alcohol Beverage Control laws and your responsibility as an alcohol
server or seller.

WHO IT’S FOR

Bartenders and servers

Liquor store clerks

Grocery and convenience store
clerks

WHAT TO EXPECT

Understand NYS Alcohol
Beverage Control laws and your
responsibility

Organizations who serve alcohol
at fundraising events

Develop effective ID checking
techniques

Understand “Alcohol to Go” laws

Learn how to document incidents
appropriately
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