
 
 
UConnectCare (formerly GCASA) is a progressive nonprofit organization located in WNY offering help to those impacted 
by substance use disorder through prevention, treatment, residential, detox, and recovery services for almost 50 years. 
UConnectCare has earned a local and regional reputation for excellence and was recognized as a Best Company to Work 
for in New York, 2018-2023.   

JOB VACANCY 

RESIDENTIAL COUNSELOR 

RESPONSIBILITIES 
Work across residential programs, providing individual and group counseling.  Complete paperwork in accordance with 
regulations.  Maintain quality clinical records utilizing agency electronic health record.  Develop and assess treatment 
plans and progress towards measurable goals.  Work closely with clients to engage them in decision-making processes 
regarding their treatment and recovery.  Plan/implement aftercare for clients leaving the program.  Provide clients 
and/or family members with SUD information and make appropriate referrals. Collaborate with community service 
providers to meet client needs.  Assist with shift coverage of residential services when necessary.  Must be self-directed 
and flexible in order to meet the needs of clients, administration, and management.  At times, certain situations may 
arise that extend beyond the limits of your job description.  With the support of management, you will be expected to 
work through these situations promptly, efficiently, and within the guidelines of the appropriate policy. 
 
QULAIFICATIONS  
Preferred Bachelor’s degree in Social Work, Psychology, Counseling, or related field plus one year of experience in a 
clinical setting. CASAC preferred or must be willing to work towards CASAC status. Ability to demonstrate understanding 
of various counseling modalities and philosophies for the treatment of SUD.  Experience with EHR system a plus.  
 
REPORTING RELATIONSHIP 
Residential Counselor reports to and receives supervision from the Program Director or designee.  
 
Status:  Full time, salaried exempt   
Pay Range: $18-$22 per hour 
Location:  424 East Main Street, Batavia location 
 
Valid NYS driver’s license and method of transportation required. Must be addiction free, including tobacco. Pre-
employment background check/post offer drug screening required.  CARF and NHSC accredited.  EOE 
 
FOR MORE INFORMATION OR TO APPLY: 
Apply online with a cover letter and resume to: 
UConnectCare, Attn: Human Resources 
430 East Main Street 
Batavia, NY 14020 
Phone:  585-815-1801 
Email:  kcorcoran@uconnectcare.org 
 
POSTED:  1/9/2024 
 
UConnectCare does not discriminate on the basis of race, creed, color, national origin, sexual orientation, age, disability, or marital status as 
decreed by Law, and is in compliance with Title IX of the Education Amendments of 1972, and Section 504 of the Rehabilitation Act of 1973. 
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